Amrit Mahotsav, India@75,

Digital Governance through eTaal Portal

Ministry of Electronics and Information Technology (MeitY) along with National Informatics Centre
(NIC), the nodal information technology arm of Government of India, developed Electronic Transaction
Aggregation & Analysis Layer (eTaal) Portal (URL: http://etaal.gov.in). The portal provides an
aggregated view of e-Transactions performed through e-Governance applications. The portal facilitates
quick analysis of data of various applications in tabular as well as graphical format enabling users to drill
down to the lowest level of detail without compromising security and integrity of the servers from
where data has been captured.

The eTaal portal provides the e-Transactions count of e-Services delivered to the citizens across the
country. eTaal has a nationwide acceptability as data is being captured for approx. 3,985 e-Services
from 21 Central Ministries, 36 States/UTs and 21 Mission Mode Projects (MMPs). Around 27,594.39
Crores eTransactions have been recorded so far since the inception of the project in 2013.

Digital India twitter handle has reported news on effectiveness of eTaal Portal for monitoring the
performance of e-Governance initiatives in a Twitter News on 19%" August 2021.

eTaal Portal provides aggregated view of eTransactions performed through e-Governance projects
being delivered across different agencies of the Central, State and local governments in India.
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(® Total 3,985 eServices are integrated with eTaal portal

(® 5239 Cr. eTransactions have been reported from Jan 1, 2021 to Aug 12, 2021

(® Improved access, enhanced transparency and reduced response time in delivering
services by providing visibility for the National/State level services of
e-Governance projects.

( eTaal portal presents status on actual utilization of various systems running at
various locations.

(® e-Taal 2.0 is enabled with district-level data drill down functionality for State
projects, to increase the transparency and provide detailed level data-analysis for
the stakeholders. eTaal App is now available for iOS and Android mobile users
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eServices and elTransactions reported on eTaal Portal
act as a key indicator of the scale of services being
delivered to citizens. (2/2)
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